COLHAJBHBIX YCJIYT

1. O0une noJsioxxenus

1.1. Koxmekc 3THKH IUIS CHELMAIMCTOB, pabOTAIOLINX C IOJydaTeasiMu
compaNbHBIX yciyr (mamee - Komekc) paspabotaH B COOTBETCTBHHM C
Koncturynueit Poccutickoit ®enepanuu, @enepanbHeiM 3akoHoM Poccuiickoit
Oepnepanun ot 28 mexabpst 2013 roma Ne 442-®3 «O6 ocHOBax COLHAIBLHOTO
obciryxxuBaHus rpaxnaad B Poccuiickoit ®enepanuny, npukazom MuHHCTEpCTBa
TpyZa U couuanbHoit 3amutel PO ot 31 gexabps 2013 roma Ne 792 «O6
yTBepkaeHnn Kozjekca 3THKHM M CiIy)XeOHOTo IoBeleHUs paOOTHUKOB OpraHOB
YIpaBJieHUs] COLMAIBHOW 3alllUTHl HACENICHUS U YUYPEXKICHUN COLMAIBHOIO
o0CITy)XMBaHU», MeXIyHapogHOH JAekiapalueli JSTHYECKHUX IPUHIUIIOB
colMalbHOH  paboThl, MeXIyHapOOHBIMH  STHYECKUMH  CTaHIapTaMH
coumanbHOM pabotel, HammonansHeiMu craHgapTaMu Poccuiickoit @enepaiiuu
O COI[HAJIFHOM OOCIYy)XHBaHHM HAaCeleHWs W WHBIMH HOPMATHBHBIMHU
MPaBOBBIMHU aKTaMH Poccutickoi Qenepanuy, peKOMEHAalsIMHU
MexayHapoOHO#H (enepaldd COLMAIBHBIX paOOTHHKOB, a TAaKXKe OCHOBAaH Ha
OOIIenpPU3HAHHBIX HPABCTBEHHBIX MPUHLMNAX K HOPMaxX PpPOCCHHCKOIO
o0ImecTBa U rocyAapcTBa.

1.2. Kogexkc npesgmonaraer (OpMHpPOBaHHUE CHUCTEMBI HpPaBCTBEHHBIX
OPUEHTHPOB TNPOGECCHOHATHHON IEATEeIBHOCTH, IIpU3BaH CIOCOOCTBOBAThH
KOHCOJIMAALMHY, TTOBBIIIEHUIO 3HAYUMOCTH U MPECTIka paboThl CIIelUaniCTOB,
paboTaloIKX C MOJTydYaTeNiiMUA COMUANBHBIX YCIyr (hanee - CHEIHAalIHCTHI), B
o0IIecTBe.

1.3. Komekc mpexactaBiaser co0oil cBon  OOMMX  IPHHLMIIOB
11podeCCHOHATBHOM CITy>KEOHOM 3THKH, 3TUYECKUX HOPM H OCHOBHBIX NpaBHI
COL[MAJILHOIO  IOBEJECHHS, KOTOPBIMH  HAUJEXUT  PYKOBOJICTBOBATHCS
CIIEHHAJINCTaM.

1.4. Tpaxmanun Poccuiickoit @enepanuu, nocTynaomuii Ha pabory B
OpraH ympaBieHWS COLWAIBHOH 3alMThl HACENEHUS WIM B YYpEKICHHUEC
COI[HAIBHOro 00CITy)XHBaHUsA Ui paboThl ¢ MOMyYaTeIsMH COLHAIBHEIX YCIYT,
0053aH 03HAKOMHUTBCS ¢ moyioxkeHusmMu Kogexca u coOmrofaTh X B MpoLecce
CBOEH TpyZAOBO! NEATEIBHOCTH.

1.5. Kaxnaplil crienUalIiuCT JOJDKEH cienoBaTh nonoxeHusMm Koxekca, a
KaXKObli rpaxaanuH Poccuiickoil denepaliuy BIIpaBe OXHIATH OT CIIEIHATNCTA
MTOBEEHNUS B OTHOILLIEHUAX C HUM B COOTBETCTBHH ¢ monoxeHusMu Konekca.



1.6. ILlensto Kopgekca sBnseTrcs YCTaHOBICHHE OSTUYECKMX HOPM H
TPaBHUJI CITyeGHOTro MOBEIEHHS CHEeLUANUCTOB, pabOTAIOIUX C MOMYJaTeIIMU
COLMANBHBIX YCIYT, IJIS NOBBIMIEHUS 3(P(QEKTUBHOCTH BBIIIOJIHEHUS HMH CBOEH
IpoeCCHOHANBHONW JEeATeNIbHOCTH, oOecleueHne €IUHBIX HOpPM IIOBEIeHHS
CIIELIHAIUCTOB, a TaK)Xe COJEHCTBHE YKpEIUIeHHIO aBTOPUTETa CIELHAINCTOB,
MOBHIIICHUIO JOBEpUs IPaXJaH K OpraHaM YIIPaBIEHHS COLMAIbHON 3allUThI
HaceJIeHHUs U YUPEXIEHISIM COLUAIBHOTO 00CITYKIBaHYSL.

1.7. Konznekc:

a) CIYy)XHT OCHOBOM s (QOpMHpOBaHHSA NOIDKHONH Mopainu B cdepe
COLMANIFHOM  3amUTBl W COLMANbHOrO  OOCHy)KMBaHUSA  HacelleHWs,
YBa)XXHTEIHPHOIO OTHOHIEHHS K OpraHaM YIpaBlICHHS COLMAIBHONM 3alUThI
HaceJieHHsI U YUpeXXIeHHSIM COLHAIBHOTO OOCITYy)XMBaHHA B OOIIECTBEHHOM
CO3HaHUW;

6) BBICTYIIAaeT HHCTPYMEHTOM pETyJHpPOBaHUA H (HOPMHUPOBAHUA
00IIecCTBEHHOT'O CO3HAHUS M HPABCTBEHHOCTH OPraHOB YIIPaBIE€HUS COLHALHOM
3alUTH] HACENECHUS U YUPEXISHUH COUAIBHOro 00CTy KHUBaHHUS.

1.8. 3Hanme u cobOmonenue cremumamucTamMy nosioxennii Kopmexca
ABJIIETCA OJHMM M3 [PUOPUTETHBIX KpPUTEpHEB OLIEHKH KadecTBa €ro
podeCCHOHANBFHON AEATENBHOCTH U CIIyKeOHOro IOBeIeHMS.

II. OcHoBHBIE IPHMHIHILI H NIPABHJIA CJIYKeOHOr0 MOBeIeHHS

2.1. Ilpunmunel ciayxebHoro mnoBeaeHus. CHelMaIMCTHI, CO3HaBas
OTBETCTBEHHOCTH I€pe] rOCyAapCTBOM, OOIIECTBOM U I'paXkAaHaMU, IPU3BaHBbIL:

- HCIIOJHATH JIOJDKHOCTHEIE 00S3aHHOCTH JOOpOCOBECTHO M Ha BBICOKOM
IpoeCCHOHATFHOM ypOBHE B IIelisix obecreueHus 3¢ ¢eKkTuBHONH paboThHI C
MOJIyYaTessIMA COIUAIBHBIX YCIYT;

- HCXOOMTh H3 TOTO, YTO TpHU3HaHUe, COONIONEHWE U 3aIlUTa IIpaB H
cBOOO/ YeIoBeKa U IpaXkIaHWHA ONPEAETSIOT OCHOBHOHN CMEBICI U COJEp)KaHUE
JEeSATETBHOCTH CIEHATTUCTA;

- He OKa3bIBaTh MPEANOYTEHHS KaKUM-THO0 npodeccCHOHATBHBIM I
COITMANBHEIM TpyImaM M YYpEeXICHHSIM, INpPOTUBOJCHCTBOBaTE U  HE
IIOMUUHATECA HE OTBEYAIONIMM HHTEpecaM IMOJXydaTeNsIM COLHANbHBIX YCIYT,
BIIMSHUIO OTHENBHEIX JOJKHOCTHBIX JIUI M aIMUHUCTPAaTUBHOMY JABIICHHUIO;

- ICXOIUTh U3 OTCYTCTBHS NPEIPACCYAKOB B OTHOIIEHHHU OOIIEHHS KakK C
TI0JTy9aTessIMU COL[MAIBHBIX YCIIYT, TaK M C KOJLUIETaMu 1o pabore;

- obecrednBaTh 0€30MAaCHOCTh OKAa3EIBAEMbBIX COLUANBHBIX YCIYr JUIs
YXKM3HH U 3I0POBbS MOydaTenei COIMalbHbIX yCIYT;

- cobmonaTte HOPMBI INPOGECCHOHANBHOW 3THUKH, MpaBHa [EIOBOIO
IIOBEIEHUS U OOIIECHUST,

- IPOSIBJIATH TEPIIUMOCTD U YBaXXCHHE K 00BIYasiM U TpaJULMAM IpaxaaH
pasIUYHBIX HALMOHAIBHOCTEM u HapomHocTedt Poccum, yduTBIBaTH HX



KYJBTYpPHBIE OCOOEHHOCTH, BEPOUCIIOBEAaHHE, CIIOCOOCTBOBATH COXPAaHEHHUIO
CaMOOBITHOCTH,

- TPOABIAT, KOPPEKTHOCTH W BHHMATENBHOCTH B OOpallieHuH ¢
MOJIy4yaTesIeM COLUAIbHBIX YCIIYT;

- 3alIMIIATh W ITOANEPXUBaTh YEJIOBEYECKOE INOCTOMHCTBO TI'paXk/IaH,
MOJyJalOIAX COLMANbHBIE YCIYTH, YYHUTHIBATh HX HHAWBHIYaJIBHOCT,
WHTEPECHl U COIMANIbHBIE NOTPEOHOCTH Ha OCHOBE IOCTPOEHHS TOJEPAaHTHBIX
OTHOIIIEHUH C HUMH;

- yBaXaThb IpaBa T[paXJaH, MONYYaOIIMX CONUAIbHBIE YCIYTH,
rapaHTHPOBATh UM HEITOCPEACTBEHHOE yUacTHE B MPOLECCe MPUHATHS pPeIIeHUH
Ha OCHOBE IIPENOCTaBJIeHUs MOJHON WHGOpPMAIIMH, Kacaromeiicss KOHKPETHOTO
rpakJaHUHA, IOTy4YaloIllero CONUaIbHbIE YCIYTH B KOHKPETHOH CUTYalluM;

- cobmomath KOHQHUASHIUAILHOCTE HHGOPMAlMM O IONydaTelsx
COLIMAJIBHBIX YCIYT, Kacarolleicsl YCIOBHH HX J>KU3HEHESATEIHHOCTH, JIMUYHBIX
KadecTB U MpobiieM, IPUHAMATh Mephl i o0ecriedeHUs] HepacpOCTPaHEeHHs
MOJIyYeHHBIX CBEJEHUH JOBEPUTEIHFHOTO XapaKTepa;

- HECTH JIMYHYIO OTBETCTBEHHOCTH 3a Pe3yJIbTaThl CBOEH IeATeIbHOCTH;

- crocoOGCTBOBaTh CBOUM CIIy)K€OHBIM IIOBEACHHUEM YCTAaHOBJICHHIO B
KOJUIEKTHBE JI€JIOBBIX B3aMMOOTHOIICHUA U KOHCTPYKTUBHOTO COTPYIOHHYECTBA
IPYT C IPYTOM.

- CTUMYJIUPOBATh ydacTue AOOpPOBOJBIEB B ACATEILHOCTH yUpeKIeHUMN
COINHATBHOTO OOCITYXKHBaHHS I10 IMPEIOCTABICHHIO pa)KIaHaM COLMAIbHBIX
YCIIYT.

2.2. DTnueckue mpaBuiia CIyKeOHOro OBeIeHU:

a) B CIIly’)keOHOM TMOBEICHUHU CIIELHATNCTa HEAOILyCTUMBI:

- moboro BHAa BBHICKa3bIBAaHUSA MW OEUCTBUSA JUCKPUMHUHAIIHOHHOTO
XapakTepa MO MpU3HAaKaM [0JIa, BO3pacTa, pachl, HAllMOHAIBHOCTH, SI3BIKA,
I'pa)X1aHCTBa, COLIMANIBHOrO, MMYIUECTBEHHOIO WM CEMEMHOIO IIOJIOXKEHHH,
ITOJTUTHYECKUX WU PEJIUTHO3HBIX MPEANIOYTeHMI;

- rpy0OCTh, TpeHEOpPEeKUTENBHBIA TOH, 3aHOCYHUBOCTh, IIPEIB3SATHIE
3aMeYaHHus, MpeAbABICHHE HEMIPAaBOMEPHEIX, He3aCTy)KEHHbIX OOBUHEHMI;

- yrpo3sl, OCKODOWTENbHBIC BBIPAKEHHS WWIH PEIUIAKH, IeHCTBUA,
IPENATCTBYIOIIMEe  HOPMAJbHOMY  OOIIEHHMIO WM  IPOBOLHUPYIOIIME
IIPOTHUBONPABHOE ITOBEICHMUE;

- KypeHHEe B CIIy)XeOHBIX MOMEIIEHUSIX, NPU NOCEHICEHUH IOoIydarenei
COLMANBHEIX YCIYT Ha JOMY, BO BpeMs CIy)KeOHBIX COBeLIaHHH, Gecel, HHOTO
CITy>keOHOT0 OOILEeHHs C rpaXkJaHaMH.

0) cHOeIHaNuCTEl JO/DKHBI OBITh BEXUIMBBEIMH, J00pOXKelaTelIbHBIMH,
KOPPEKTHHIMH, BHHUMATENBHBIMH M IPOSBIATH TOJEPAHTHOCTH B OOILIEHHH C
rpaxaHaMu, HAXOISAIUMUCS Ha COI[HAIHHOM O0CITy)KHBAaHUU U KOJUIEraMHU.

B) BHEIIHHWH BHJ CHEIMAIUCTa IPH HCIOIHEHUHM MM JOJDKHOCTHBIX
00513aHHOCTEN B 3aBHCHMOCTH OT YCIOBHH paboThl M dopMaTta ciyxeOHOro
MEpOTIPUATHS JIOTKEH CII0COOCTBOBATH YBaXEHUIO rpaxxaaH K
rOCyIapCTBEHHBIM oOpraaM © OpraHaM MECTHOIO CaMOyIpaBlICHU,



YUPEXKICHHUIM COLMATBHOTIO 00CITy)XMBaHHUSA, COOTBETCTBOBATH OOIIEIIPUHATOMY
JeJIOBOMY CTHJIIO, KOTOPBIA OTIMYAlOT OQUIMAIBHOCTh, CHEPIKAHHOCTD,
TPaUIIMOHHOCTE, aKKypaTHOCTb.

III. Cobaroaenne 3aKOHHOCTH

3.1. Crmenumanuctel 06s3anbl cobmogate Konctutymuio Poccuiickoit
Denepauun, ¢enepaibHble 3aKOHBI, HHbIE HOPMATHBHBIE IIPABOBEIE AKTHI
Poccuiickoii ®enepanyu 1O BOMpOCaM  COLMAIBHOrO  OOCITY)XMBaHHA,
HOpMaTHBHBIE IIpaBOBble aKThl CcyOBekToB Poccuiickoit  ®Denepaiuu,
JOJDKHOCTHBIE MHCTPYKIMM, HpaBHiia BHYTPEHHEro TPYAOBOTO paclopsaka, a
TaKXKe APYrde aKkThl OpraHa YNpaBieHHS COIUAJIBHOW 3alllUThl HAaCEJICHUA U
YUPEXKICHHA COLUANBHOrO o0cmyxuBanusa cyorekTa Poccuiickoit ®enepanyu.

3.2. CneuuanucT MpH HCIIOJIHEHHH MM IOJDKHOCTHBIX OOS3aHHOCTEH He
JOJDKEH IOIyCKaTh JIMYHOM 3aMHTEPECOBAaHHOCTH, KOTOpas NPUBOAMT (HJIH
MOXXET IIPUBECTH) K KOHGIIMKTY HHTEPECOB.

IV. O6pamenue co ciay:xxe6HO0# nHPopManmeii

4.1. Cpeumamuct MoxeT o0pabaTbiBaTh W IepeHaBaTh CIIy>XEOHYIO
HHGOpMALMIO TNpH COOMIONEHMH MAEHCTBYIONIMX HOPM M TpeOOBaHUiA
OpraHu3ali (CTPYKTYpHOrO MOApa3fefieHHs), IPUHATHIX B COOTBETCTBHH C
3aKkoHozAaTensCcTBOM Poccuiickoit ®enepauuu.

4.2. Cpenmanuct o00s3aH IPUHUMATh COOTBETCTBYIOLIME MEPBI IS
obecrieueHnss 6e30MacHOCTM H  KOHQHWICHIHAILHOCTH HH(pOpMaluH, 3a
HECaHKIMOHUPOBAHHOE pa3rilallleHhe KOTOPOH OH HECeT OTBETCTBEHHOCTH HIIH
(1) KoTopas cTaja H3BECTHA €My B CBS3H C HCIIOJNHEHHEM JOJIKHOCTHBIX
00s3aHHOCTEI.

4.3. CpoemuanvcT He MMeeT IpaBa OOHApOAOBaTh KOHGUAECHIMAIBHYIO
CITy)XeOHYI0 HHPOPMALIHIO.

V. OTBeTCcTBEeHHOCTD 32 HapymeHHne Koaekca

5.1. Hapymenune crnenquajvcToM, paboTalomM C [OXydYaTensiMU
COLMANIBHBIX YCIyT, nonoxeHWH Koaekca MOMIEKHAT aHaIU3y W IOpH
MOATBEPXKJeHNU (aKTa HApPYIICHUS - MOPAJbHOMY OCYXIEHHIO, a B CIy4asXx,
MPEeAyCMOTPEHHBIX  (elepalbHBIMA  3aKOHAMH, HapylIeHWe IOJIOKEHUI
Komexca Bieder TpUMEHEHHE K CHEHHAIACTY Mep IOPHUANYECKON
OTBETCTBEHHOCTH.



Cobmonenne pabOTHUKOM OpraHa YINpPaBIIEHHS COLMATBHOH 3allUTHI
HaceyleHus nojoxxeHuii Kojexca yYMTHIBAETCS MPH INPOBEIECHUU AaTTECTALMM,
(GOPMHpPOBaHUM KaJpOBOIO pe3epBa I BBIABMKEHHS Ha BEIIIECTOSIIHE
JIOJDKHOCTH.

5.2. Ilpu BeIgBieHMH (akTa HapymeHus cnenuaiuctoM Kozgekca ero
HEMOCPECTBEHHBIM PYKOBOAUTENEM He3aMeAIUTEIbHO BHOCHTCS IIPEIOKEHHE
[0 3al0UTe IpaB U HMHTEPECOB TIpaXk[aH, HaXOIAIMXCS Ha COLHAIBHOM
06CITy)KMBaHUH.

5.3. dakr HapymeHus crnenuatucToM Koaekca MOUIEXHUT CIIyxeOGHOMY
paccieloBaHUIO B TOPSAOKE U CPOKHM, YCTAaHOBJICHHBIE 3aKOHONATEIBCTBOM
Poccuiickoii ®enepauuu ¥ XaHTH-MaHCHMCKOIO aBTOHOMHOIO OKpyra -—
IOrpsI.



